Instructions for upgrading Peer to Peer 2.0 from version 2.0.0.53 to later versions

These instructions will assist in upgrading your Peer to Peer 2.0 application beyond version 2.0.0.53. Users who have version 2.0.0.53
installed might experience errors when attempting to download online updates.

Step 1: Which version of Peer to Peer 2.0 do you have installed?

- To verify the version number of your installed software, open the application and then click on the Help menu on the
top menu row, then click About Peer to Peer 2.0. You'll find the version number on the 3" row of the About Peer to Peer 2.0
window.
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Step 2: If the version number is 2.0.0.53 or 2.0.1, please proceed to Step 3 of these instructions.
If the version number is 2.0.2 or higher, you will receive your updates via the internet. In the program, simply go to Tools —
Check for Software Updates to see if updates are available and click on the Install Now button. You will also be alerted when
updates are available when you open the Peer to Peer 2.0 application.

Step 3: Download the most recent setup.exe file from Callahan & Associates

- The most recent setup.exe file is available from http://www.creditunions.com/peer2/setup.exe

When prompted, you should save the setup.exe file to your desktop or another easily accessible location on
your computer. Typical download times for this file range between 30 and 60 minutes, depending on your internet
connection.

Step 4: Make note of your License Key from the About Peer to Peer 2.0 window, above. You'll use it in Step 6.
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Step 5: As you are downloading the newest setup.exe file, please uninstall Peer to Peer 2.0 from your computer.

- Go to Start on your Windows menu and select Control Panel. Within the Control Panel window, select Add or
Remove Programs. From the list of installed programs, find Peer to Peer 2.0 and select remove.

Step 5: Locate the setup.exe file on your computer when the download completes and use this file to reinstall your Peer to Peer 2.0
software.

- Double click on the setup.exe file to begin the installation.
- Follow the installation prompts, entering your unique contact information to properly register the software.

Step 6: Register your software with your License Key from Step 4.

- If you were unable to retrieve your key or experience problems registering, please contact Callahan & Associates:
800.446.7453 or software@creditunions.com

If you have any questions about these instructions or would like to have a Software Support Representative from
Callahan & Associates help you through this process, please call 800.446.7453 or email: software@creditunions.com



